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PALCO earns prestigious certifications; meets highest industry standards

HUNTSVILLE, Ala. — PALCO has earned two prestigious industry certifications that reflect the company’s
commitment to quality, while providing services which meet customers’ stringent requirements.

The prestigious TL 9000 R6 and 1SO 9001:2015 certifications confirm that PALCO adheres to the world’s
most widely applied international standards on quality management systems. Companies worldwide
follow these standards to demonstrate their products and services are of the highest quality.

Recent key revisions to the standards include an increased emphasis on process-based quality
management, increased attention to the role of top management in promoting and implementing
quality processes, and integration of risk management considerations in quality management systems.

“Continuous improvement and quality management initiatives are essential elements of PALCO’s
customer-focused, market-driven strategy,” CEO Janice Migliore said. “We look forward to applying
these process improvements across our business, which will help PALCO drive productivity gains and
sustainable improvements for the benefit of our customers around the world. We are thrilled with the
successful certification and focused on executing our rapid future growth plans.”

The dual certifications follow the post-sales supply chain management company’s purchase of a 200,000
sq. foot Intergraph building in Huntsville. To learn more about how PALCO’s cutting-edge software
SOLOMON? can be a bridge to post sales supply chain support, visit www.gotopalco.com.

About PALCO

PALCO was founded in 1986 and services a Fortune 500 global customer base. As an industry-leading
post-sales supply chain management company, PALCO leverages data analytics, in combination with
best-in-class technical capabilities, expertise and techniques, to improve efficiency and process
velocity. Headquartered in Huntsville, Alabama, PALCO continues to see international growth.
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